
How to upgrade your Parent Portal Account… in just a few steps.

These steps will help you upgrade your Parent Portal account to a Bark Premium account (the
Bark App) to monitor your child’s personal devices and email and social media accounts. With
the partnership between Bark and Valor you will also receive 20% off your upgrades.

1. Log into your account at Bark.us and click the upgrade button at the bottom of the page.

2. Click the “Start my free 7-day trial” option (from either place on the page).



3. Choose your coverage, billing frequency, and if you would like to add on a Bark Home.

3.1. There are two plan options available. The first option is Bark Premium (the
default option), and the second option is Bark Jr.

Bark Premium: Bark's award-winning monitoring tool scans and analyzes your
children's texts, photos, videos, social media, and more. We alert you if we detect
self-harm, violence, predators, sexual content, or other concerning issues so that
you can have important conversations with your child (learn more).

Bark Jr: Bark's screen time and web filtering features block or allow access to
apps and sites (learn more).

If you would like to choose Bark Jr, choose the “Other coverage options” button.

3.2. If you would like to pay monthly instead of annually, choose the “Other
frequencies” option.

3.3. If you would like to purchase a Bark Home to filter the internet to the smart
devices in your home, click the Bark Home option.

https://support.bark.us/hc/en-us/articles/360049966292-What-sets-Bark-s-monitoring-feature-apart
https://support.bark.us/hc/en-us/articles/360050416031-What-is-screen-time-and-web-filtering#:~:text=apps%20and%20sites%20(-,learn%20more,-).


4. Follow the steps to enter in your payment information and start your 7 day free trial!

All done!🎉

If you need further support, please reach out to our support team at schools@bark.us for further
help.

mailto:schools@bark.us

